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Shanna Bainard and Keith Turner Are Back at Mandrake
The partners and staff of Mandrake are pleased to announce that Shanna
Bainard and Keith Turner have rejoined Mandrake as of March 2008
Shanna Bainard is rejoining Mandrake after a 2-year hiatus with Landmark
Education where she was a transformational coach and program manager. She
will continue to practice search and is now leading First Human Capital
Management (FirstHCM). Shanna has 8 years of search experience and has
built a thriving Life Sciences Practice.
Shanna has been featured as an industry expert in human capital on the Life
Network and on Rogers Television.
Prior to her career in executive search, Shanna worked as an actress in musical
theatre and performed the role of “Fantine” in “Les Miserables” at The Royal
Alexandra Theatre and National Arts Centre.
Keith Turner has returned to Mandrake as Partner and Vice President.
Keith specializes in senior executive search, helping business leaders attract
top talent to give their organizations a competitive advantage. During his 18
years in search, Keith has worked for a broad range of clients with a focus on
consumer goods and services and retail. In business, the battle to hire the
most experienced and capable senior executives has never been more fierce,
and Keith continually exceeds his clients’ expectations through persistence and
tireless attention to detail.
In 1998, after nine years as marketing group practice leader at Mandrake,
Keith founded Turner Recruitment Group. He believes passionately that
companies that strive to support their employees’ long-term career goals will
ultimately be the most successful. Keith works collaboratively with his clients
to help them become “career destinations” — companies sought after by the
most talented candidates and admired by all for the respect they show their
employees.
Keith earned a Bachelor of Commerce degree at the University of Toronto in
1982. Prior to entering the search profession, he worked for seven years in
brand management at two leading packaged goods firms, Ralston Purina and
Thomas J. Lipton. He now uses the experiences and learning he gained to help
clients create successful strategies for attracting talent, building teams and
positioning their organizations for long-term success.

Security Management and Background Checks: TSM Services Inc. Joins
FirstHCM
The Partners of First Human Capital Management are delighted to welcome
TSM Services Inc., Canada's security and background check organization to the
FirstHCM family.
Why do companies invest in security? To protect assets and bolster the bottom

line. That's why TSM is committed to helping clients secure their success.
After all, loss from theft, liability or employee fraud directly impacts your
bottom line.
Many Fortune 500 companies choose TSM as their security partner because
only TSM is able to offer the top calibre security consulting that is crucial,
customer focused, reliable, and offers them peace of mind.
What makes TSM an industry leader is what TSM calls The Total Advantage™,
a unique business model that is tailored to clients’ business and maximizes
value by providing a single integrated source for all corporate security needs.
Through thoughtful planning and partnerships, TSM are able to offer you a
technologically advanced integrated solution that is both cost effective and
extremely secure. Imagine what TSM can do for you. Please click Click here
for detailed description of TSM services.
If you would like more information on how coaching can benefit your
organization please contact Stéfan Danis at 416-922-5400 x240.

Marketing Hall of Legends of Canada
The 2008 marketing legends were inducted during the sold out gala event at
the Four Seasons Hotel in Toronto on January 30, 2008. To view event photos
visits us online at www.marketinghalloflegends.ca/galaimages2008.php. Stay
tuned for next steps on nominating legends for 2009.
We would like to thank the Canadian marketing community for helping us sell
out in record time. Your attendance continues to support both the Marketing
Hall of Legends and its Legacy Initiatives.
The MHOL is made possible through its Premier Sponsors: The American
Marketing Association Toronto Chapter, Mandrake, Rogers, The Nielsen
Company, The Globe and Mail, CTV, and Marketing Magazine. For more
information on the MHOL visit http://www.marketinghalloflegends.ca

IESF Announced as "The Largest Retained Executive Search Firm in the
World 2007"
IESF (International Executive Search Federation) has attained the No. 1
ranking as the world's largest retained search organization for 2007, with a
grand total of 89 offices.
IESF, founded in 2002, is a federation of prominent executive search firms that
combine local knowledge with the ability to provide a comprehensive global
search capability to meet the needs of its clients worldwide.
Mandrake has been the exclusive Canadian Partner of IESF since 2005. We
wholeheartedly congratulate our IESF global partners on this tremendous
achievement.
Click here for the "Search-Consult" official announcement and here for the
latest press release on Global Emerging Markets.
Visit us at www.iesf.com

Is Your Job Getting You the Results you want?
If you aren't getting the results you want from your job search efforts, isn’t it
time you spoke to the experts? Through a strategic partnership with
DestinyME™, a career management firm, we have a high-value service offering
to:
z
z
z
z

help you create your career plan
align your career objectives with your values
present yourself powerfully on paper
deliver a more powerful interview

z assist you in negotiating the right compensation.

To take action contact:
Lilia Kiriakou - consultant@destinyme.ca or call 416-972-6843
Visit our website at www.destinyme.ca.
Visit Interviewing for Talent for more details.

If your e-mail software is not showing the full graphics of this newsletter, we
encourage you to check it out on our website at
www.interviews-online.net.
To subscribe to InterViews Online, please click on the link below
subscribe.
To unsubscribe from InterViews Online, please click on the link below
unsubscribe.

Welcome to InterViews Online!
InterViews Online is a service provided by Mandrake to assist you in augmenting and developing your own
strategies for success in today's modern workplace.
A Point of View will alternate between delivering an opinion on effective career management, and featuring a
selection of articles we have chosen with relevant information.
We hope you enjoy this month's selection.
Sincerely,

Stéfan Danis
CEO and Chief Talent Officer
Mandrake
danis@mandrake.ca

Normand Lebeau, CRHA
Vice-Président Exécutif/Directeur Général Montréal
Mandrake Groupe Conseil (Montréal)
nlebeau@mandrake.ca

HOW TO WRITE A WINNING THANK-YOU NOTE
by Tara Weiss
You've sent in your résumé and aced the job interview.
Before the waiting game begins, there's a final step: the thank-you note. It's so much more than just saying,
"I appreciate your time." The post-job interview thank-you note is your last opportunity to reiterate your
qualifications for the job, smooth over any flubs made during the meeting and offer ideas for the potential
position.
Click here for this complete Forbes article:
http://www.forbes.com/leadership/2008/04/15/job-interview-thankyou-lead-careerscx_tw_0415bizbasics.html

X-TEAMS: NEW WAYS OF LEADING IN A NEW WORLD
by Deborah Ancona and Elaine Backman and Henrik Bresman
There’s nothing really wrong with the way organizational teams work – except for the fact that they are inward
looking. This exception is critical, since the connections that enable the firm to seize market opportunities and
leverage technological breakthroughs are on the outside. X-teams are externally oriented, and enabling them
will lead the organization to step up the pace of change and innovation.
This article examines how three very different enterprises are dealing with this new reality. In doing so, the
article will explore the application of two key concepts. The first is the idea of distributed leadership – a way of
harnessing, aligning, and leveraging the leadership capabilities that exist all across an organization to make it
more agile, responsive, and creative. The second concept is that of X-teams – teams that enable companies to
practice distributed leadership and to reach beyond internal and external boundaries to accelerate the process
of innovation and change.
Please click here for the full article:
http://www.iveybusinessjournal.com/article.asp?intArticle_ID=755.

PERSONAL BRANDING AND CHANGE
posted by Wendy Marx
“We’re moving into a more demanding cognitive age. In order to thrive, people are compelled to become better
at absorbing, processing and combing information.” Personal branders need to take a page from companies.
The Times reports on the changes afoot at Kodak, which is trying to redefine itself in the digital, as opposed to
film age. For Kodak, that means turning itself inside out, exiting businesses and entering new ones and
changing the organizational structure and culture. How are you evolving your personal brand so it stays
relevant in this never static, cognitive age?
Click here to view Wendy’s posting and readers’ comments:

http://www.fastcompany.com/blog-post/careers-personal-branding-and-change.

We welcome your feedback on these articles. Please e-mail us at enewsletter@mandrake.ca.
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A wrap-up of stock activity and major appointments, organized by industry.

COMMUNICATIONS

Courtesy of Mandrake

Appointment
- Robyn Adelson promoted to Vice President, Consumer Practice at Edelman Toronto
- Bernice Allinson to Juniper Park as Associate Creative Director
- Roger Banister promoted to Director, Client Strategy at Copeland Communications
- Martin Beauvais promoted to Executive Creative Director at Zig
- Ian Blair to Manning Selvage & Lee as Senior Vice President and Head of Canadian Operation
- Brenda Bookbinder promoted to Vice President at PHD Canada
- Pierre Bouahom to LXB Communications Marketing as Copywriter
- Doug Brown to Copeland Communications as Director, Creative Strategy
- Lynda Brown-Ganzert to Edelman Canada as Vice President of Digital Media, Entertainment and Technology
- Russ Bugera to Strut Creative as Partner (Calgary, AB)
- Gino Cantalini to Publics as Vice President, Brand Director
- Daniel Chan to GWP Brand Engineering as Art Director
- Brian Chung to GWP Brand Engineering as Digital Business Lead
- Caroline Couillard to Morin Public Relations as Principal Councilor
- Simon Creet to Hive Strategic Marketing as Vice President, Chief Creative Officer
- Anthony Del Rizzo to Push Interactive as Senior Art Director
- Shane Dolgin to Edelman Toronto as Senior Vice President, Leader of Corporate Technology Practice
- Tony Fernando to Extreme Group as Chief Financial Officer
- Cynthia Flemming promoted to Chief Operating Officer at Carat Toronto
- Trent Fulton to Hive Strategic Marketing as Vice President, Client Services
- Paul Gallant to Maritz Canada as Director of Marketing
- Roger Graham to Kasian as Vice President Marketing (Vancouver, BC)
- Patricia Heckmann to Carrat Montreal as Chief Operating Officer
- Sarah Ivey promoted to Executive Vice President, Director of Planning at Initiative Worldwide and Director at
Sandbox
- Carol-Ann Kairns promoted to Associate General Manager at BCP (Montreal, PQ)
- Thomas Lecordier promoted to Associate General Manager at BCP (Montreal, PQ)
- Sean Mitchell to MacLaren McCann as Writer (Calgary, AB)
- Caroline Murphy promoted to Managing Director, Public Relations at Veritas Communications
- Michel Ouellet promoted to Vice President at Morin Public Relations
- Michele Pauchuk to Initiative Worldwide as Vice President, Operations
- Leigh Reynolds promoted to Managing Director at Push Interactive
- J.J. Sullivan promoted to Creative Technology Director at Push Interactive
- Annette Warring promoted to Chief Operating Officer at Genesis Vizeum

Stock activity

Courtesy of Mandrake

top
Visit us on the web at www.mandrake.ca for more appointments and further information about Mandrake!
Email Us and let us know what you think about our wrap up of stocks and appointments in the
Communications industry!

CONSUMER GOODS

Courtesy of Mandrake

Appointments
- Carmine Cinerari promoted to President at Sharp Electronics of Canada Ltd.
- Ray Gracewood promoted to Marketing Director for the Maritimes at Moosehead Breweries
- Matt Johnson promoted to Vice President of Marketing for North America at Moosehead Breweries

Stock activity

Courtesy of Mandrake

top
Visit us on the web at www.mandrake.ca for more appointments and further information about Mandrake!
Email Us and let us know what you think about our wrap up of stocks and appointments in the Consumer
Goods industry!

FINANCIAL
SERVICES

Courtesy of Mandrake

Appointments
- Phil Armstrong to Symcor Inc. as Executive Vice President and Chief Information Officer
- Edwin Cass to CPP Investment Board as Vice President and Head of Global Capital Markets
- Rod Hooktwith to Aktiv Kapital as Country Manager, Canadian Operation
- Sriram Iyer promoted to President and Chief Executive Officer at ICICI Bank Canada
- Ernest Licursi to KingSett Capital as Vice President, Mortgage Investment
- David Middleton to KingSett Capital Inc. as Chief Financial Officer
- Hari Panday promoted to President, Wealth Management, North America Region and President and Chief
Executive Officer at ICICI Wealth Management Inc.
- Graham Senst to KingSett Capital Inc. as Managing Director
- Allan Taylor to The Redbourne Group as Senior Vice President Leasing, Ontario
- Bill Wells to Biovail Corp. as Chief Executive Officer

Stock activity

Courtesy of Mandrake

top
Visit us on the web at www.mandrake.ca for more appointments and further information about Mandrake!
Email Us and let us know what you think about our wrap up of stocks and appointments in the Financial
Services industry!

INTERNET SERVICES

Courtesy of Mandrake

Appointments
- Shira Biderman promoted to Associate Director of Media Sales at Sympatico/MSN
- Brett Pearson promoted to Associate Director of Media Sales at Sympatico/MSN
- Joe Strolz promoted to Director of Strategy and Media Sales at Sympatico/MSN

Stock activity

Courtesy of Mandrake

top
Visit us on the web at www.mandrake.ca for more appointments and further information about Mandrake!
Email Us and let us know what you think about our wrap up of stocks and appointments in the Internet
Services industry!

MEDIA

Courtesy of Mandrake

Appointments
- Andrew Crane promoted to Vice President Operations at St. Joseph Media
- Karen Foss promoted to President at Canada Wide Media Limited (Burnaby, BC)
- Michelle Kalman promoted to Vice President of Creative Marketing at St. Joseph Media
- Lilia Lozinski to St. Joseph Media as Senior Vice President, Fashion, Wish, Weddingbells, Mariage Queb¨¦c,
Canadian Family and Gardening Life
- Matt O'Grady to Canada Wide Media Limited as Editor, BC Business Magazine (Burnaby, BC)
- Bryan Press to Cineplex Media as Vice President of Sales
- Pierre Rodrigue promoted to Vice President Sales and Marketing at Astra Media Radio Quebec
- Paul Ski to Rogers Broadcasting Limited as Chief Executive Officer - Radio
- Luc Tremblay promoted to Vice President Operations at Astra Media Radio Quebec
- Jim Warrilow to St. Joseph Media as Chair of Where Canada

Stock activity

Courtesy of Mandrake

top
Visit us on the web at www.mandrake.ca for more appointments and further information about Mandrake!
Email Us and let us know what you think about our wrap up of stocks and appointments in the
Media/Broadcasting/Publishing/Entertainment industries!

HEALTHCARE

Courtesy of Mandrake

Appointments
- Sylvana Biscaro to St. Joseph's Health Centre as Administrative Program Director for Emergency
Department/Critical Care/Access Service
- Jennifer Bowman to North York General Hospital as Vice President
- John Clarke to Haldimand War Memorial Hospital as Chief Executive Officer
- Catherine Collinson to Nipigon District Memorial Hospital as Executive Director
- Michael Heffer to St. Joseph's Health Centre as Director of Pharmacy
- Nizar Ladak to North York General Hospital as Vice President and Chief Information Officer
- Tracy MacDonald to Sault Area Hospital as Chief Operating Officer
- James Miskel to MDS Pharma as Vice President, Strategy and Corporate Development
- Pat Ryan to Hospital Diagnostic Imaging Repository Service (HDIRS) as General Manager
- Dr. Hartley Stern to Jewish General Hospital as Executive Director (Montreal, PQ)
- Barbara Willitts to Humber River Regional Hospital as Program Director
- Teresa Winslow to MDS Pharma as Senior Vice President, Global Business Development

Stock activity

Courtesy of Mandrake
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Visit us on the web at www.mandrake.ca for more appointments and further information about Mandrake!
Email Us and let us know what you think about our wrap up of stocks and appointments in the Pharmaceutical
industry!

RETAIL

Courtesy of Mandrake

Appointments
- John Betts promoted to President at McDonald's Restaurants of Canada
- Rachel Douglas promoted to Director, Public Affairs at Tim Hortons Inc.
- Sandra Hardy promoted to Executive Vice President, General Counsel and Secretary at The Cadillac Fairview
Corporation Ltd.
- Craig Hutchison to Loblaws Cos. Ltd. As Senior Vice President of Marketing
- Eric La Fl¨¨che promoted to President and Chief Executive Officer at METRO Inc.
- Allan Leighton to Loblaws Cos. Ltd. As President
- Bill Moir promoted to Chief Brand and Marketing Officer at Tim Hortons Inc.
- Cathal O'Connor to Cadillac Fairview Corporation as Executive Vice President and Chief Financial Officer
- Frank Rocchetti promoted to Chief Merchandising Officer at Loblaws Cos. Ltd.
- Susan Rybar to Tourism British Columbia as Vice President, Visitor Experiences (Vancouver, BC)
- Bob Vaux to Loblaws Cos. Ltd. As Interim Chief Financial Officer
- Roland Walton promoted to Chief Operations Officer for Canada at Tim Hortons Inc.

Stock activity

Courtesy of Mandrake

top
Visit us on the web at www.mandrake.ca for more appointments and further information about Mandrake!
Email Us and let us know what you think about our wrap up of stocks and appointments in the Retail
industry!

TECHNOLOGY

Courtesy of Mandrake

Appointments
- Ross Chevalier promoted to President at Novell Canada

Stock activity

Courtesy of Mandrake
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Visit us on the web at www.mandrake.ca for more appointments and further information about Mandrake!
Email Us and let us know what you think about our wrap up of stocks and appointments in the Technology
industry!

HUMAN RESOURCES

Courtesy of Mandrake

Appointments

Stock activity

Courtesy of Mandrake
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Visit us on the web at www.mandrake.ca for more appointments and further information about Mandrake!
Email Us and let us know what you think about our wrap up of stocks and appointments in the Technology
industry!

NOT FOR PROFIT

Courtesy of Mandrake

Appointments
- Dr. Martin Anton to Canadian Psychological Association as President
- Heather Broll to SickKids Foundation as Director, Community Involvement
- Dr. John Challis to Michael Smith Foundation for Health Research as President and Chief Executive Officer
- Adele Fifield to Canadian Association of Radiologists as Chief Executive Officer
- Franca Hoda to Ontario Hospital Association as Director of the Leadership Development Institute
- Dr. Alex Kondra to Athabasca University's MBA program as Executive Director, Centre for Innovative
Management
- Theresa Mackay to Royal BC Museum as Director of Marketing and Communications
- Judy McGuire to Kaiser Foundation and Kaiser Mental Health and Addictions Awareness Foundation as
Director of Communications and Research

-

Bill Moir to Tim Horton's Children's Foundation as President
Peter Nares promoted to Senior Fellow at Social and Enterprise Development Innovations (SEDI)
Sharon Pfaff to Cancer Care Ontario as Deputy Chief Information Officer
Robert Ridge to Canadian MedicAlert Foundation as President and Chief Executive Officer
Peter Varga to Ontario CritiCall Program as Director Client Services
Marc Weinstein to McGill University as Vice Principal, Development and Alumni Relations
Bruce Wood to Hamilton Port Authority as President

Stock activity

Courtesy of Mandrake
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Visit us on the web at www.mandrake.ca for more appointments and further information about Mandrake!
Email Us and let us know what you think about our wrap up of stocks and appointments in the Technology
industry!

DISCLAIMER
The information contained in "InterViews Online" and the opinions contained herein are not a complete analysis
of every material fact respecting any company, industry or security. The information is based on sources
believed to be reliable. Mandrake has not independently verified the facts, assumptions and/or estimates. In
addition, opinions and estimates are subject to change without notice. Accordingly, no representation or
warranty, express or implied, is made as to, and no reliance should be placed on, the fairness, accuracy,
completeness or correctness of the information.

To view our Privacy Policy please click here.
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